Client Grievance Policy

Clients who are dissatisfied with services, programs or operations can file a grievance
with the Care Center. The complaint can be filed in writing and submitted to
carecenter(@unlv.edu or in person at the reception desk located at 4505 S. Maryland
Parkway, SSC-A Room 255.

Once a grievance is received, the Assistant Director and/or Director will meet with the
client. If no resolution is achieved, the grievance will escalate to the Associate Vice
President for Student Wellness.

Clients who would prefer to file an anonymous and confidential report of potential
fraud, ethics violations or other concerns, can do so via this form.

Clients can also file complaints with either the Nevada Attorney General’s office or the
Office of Civil Rights within the U.S. Department of Justice:

Office of the Attorney General
Grants Unit Division

100 North Carson City Street
Carson City, NV 89701
Phone: 775-684-1110

US Department of Justice
Civil Rights Division

950 Pennsylvania Ave NW
Washington, DC 20530
Hotline: 888-848-5306

For questions or concerns regarding the grievance process please email
christina.halll@unlv.edu or call 702-895-0759 to reach Christina Hall, the Care
Center Interim Director.



https://unlv.co1.qualtrics.com/jfe/form/SV_9zwq4VRSbhtGZ8i

	Client Grievance Policy



Accessibility Report



		Filename: 

		Grievance Policy.pdf






		Report created by: 

		Jerra Strong


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
